Tb Our Customers: Thank you for your interest in purchasing books from the online
shop of the Institute for Zen Studies. An English explanation of the ordering process for
international sales follows below. Please note that payment must be by credit card, and
that the price registered at the end of the ordering process is the domestic price for
Japan only. Prices for international orders are calculated separately based on the
exchange rate and international airmail costs, and the customer is then notified via
email of the total charge. After receiving email confirmation of the order from the

customer, the order is shipped and the costs charged to the customer’s credit card.

Directions: First, after accessing the Institute home page http!/www.zenbunka.or.jp/,

click on the second button from the left, marked [A % 5] (Book Sales).
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On the left-hand side of the page that appears is a list of the online shop’s departments.
Click on the appropriate button (e.g., [7£% (English Books) ] for books in English)
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http://www.zenbunka.or.jp/

When the “English Books” page is displayed, choose the book you wish to purchase and

place an order. To order How to Practice Zazen, for example, follow the steps below.
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To the far right of the book’s title is a button marked [;¥#ll] (Details). When this is
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clicked, a page like the one below will appear. Directly underneath the title and to the

left is a box marked %5 (Number of Copies). After indicating how many copies you

wish to purchase, click thd\button marked [ % — k~] (To Shopping Cart).
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On the shopping cart page, click the [35 ¥\ ¥ % #ilf 5] (Return to Shop) if you wish to

make further purchases. You may then folloyw the procedure outlined above to buy
additional books. If you wish to finalize your purthase, click the button marked [ - 2" ~]

(Proceed to Checkout).
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Clicking the “Proceed to Checkout” button produces the page below. First-time
customers must register. Click the top button, marked [ &8tz 3 5] (Register)
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Returning c mers should type thex email address in the top box and password in the

bottort box, then click on the [1Z 7 { > ] (Log-in) button.



Clicking the “Register” button will bring up the page below, which displays the user
contract, containing the usual provisions concerning privacy, etc. Although a translation
1s not provided here, please rest assured that the information you provide will be shared

with no one outside the Institute for Zen Studies.
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To proceed, click the [BifJIZ[[E 3 %] (I Agree) button.



The next page displayed asks for the customer’s name, address, and other contact

information. Items marked with an * are required.

Bt v NN T LMD e e S E T T

B ERN >> EEHETENE
S BN AYETH TERES AND L RAFALEI 2 2L T S
[F:EEEE TT. B0 ETHIHEESHSHMICIL. 000-00002 2 k.

ZHEE Jahn Kennedy

JUHF® John Kennedy

HEFEE 000 - [oooo
EiEmA® 01 v

{EFR1 (HEET 0 |sample 5t.123 Washington D.G.

{EPR2 (2 4 US.Al
BEREEE 123 |- |456 |- (7880

FARES - -

 2:1E3) @z Oug OfEE4L

4+ EAH vzl ~al ~B

Exd— )L FHLA®

AHIRFIoDI M
BE)LAEELLT zample@sample.com
F.0®

zample@zample.com

Sig A AL I A—LFERE S THIDLL T T ?
Ca @F

JIATD—F®

FHBETOH4~15 |eeese

#1

AT —FELHNE seees

<—First name and surname
<—First name and surname again
—Postal code (insert 000-0000)
—Prefecture (select “Z D1th”)
<Street, city, and state
<—Country

«Telephone number

—Gender (male B, female Zcf,
or unspecified 5T L)
<—Email address

<—Reenter email address

—Select [#5] (No)

—Enter password (4— 15 letters or
numbers)

<—Reenter password

When the entries have been completed, click the

c~] (Next) button.
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ect. If so, click the [&4k% 4 5]
(Register) button. If changes are necessary, click the [[& %] (Return) button and make

Check that all of the information displayed is cor

the corrections
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Upon clicking the “Register” button the following page will appear. Click the [/k~]
(Next) button at the bottom. This will bring up the following page (which is the page

that returning customers are directed to when they log in).
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If you would like the order to be sent to your registered address, clitk the adjacent [ Z ®

EFTICE T %] (Send to this Address) button. If you wish it to be sént elsewhere, enter

the new address in the boxes below your registered address, fpllowing the same
directions as during the registration process. Then click the [ Z D{EFTIZJE 1T % ] (Send to

this Address) button underneath the new address.



The next page to appear requests your credit card information.

Click [7/1// > k77— K] (Credit Card) and enter the information requested
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<—Name of credit card company
—Select [—[a]#A\ ] (Single Payment)
«Valid until (month / year)

«—Card number (no hyphen needed)

<—Name on card

<—If you have a message, please
enter it here

When you e entered your credit card information, click on the button marked [ = 7E

SRR 1 ~] (Order Confirmation)




Check on the order confirmation whether all information is correct. If so, click the
button marked [7% % it &9 %] (Order Confirmed). This completes the ordering

process. You will receive a

email from the Institute verifying your order and giving its

total cost. Please reconfirm the order via email.
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